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It is the policy of this company shall be to: 
 

• Operate a quality management control system as described in the quality 
manual and to satisfy the requirement of ISO 9001: 2008 

• Ensure the continual improvement of overall performance 
• Provide a safe and competent workforce employed in accordance with industry 

best practice 
• Aim to satisfy the expectations and needs of our Customers 
• Develop and deliver innovative solutions 
• Deliver to an agreed programme of quality and cost 
• Include all of the Company's activities, services, and effects within the scope of 

the policy 
• Ensure that the policy is understood, implemented and maintained at all levels 

within the organisation 
• Set and publicise safety, environmental and quality objectives 
• Ensure that this policy is publicly available 
• Review the policy and objectives annually to ensure their continued suitability 

 
The Board of Directors shall have the ultimate responsibility for the effective operation 
of the Quality Management System. 
 
 
 

Signed:  
 
Name: Brian Farrow 
 
Position in Company: Managing Director 
 
Date:17/12/2008 
 
 


